
ANNOUNCEMENT 

OF THE COMPANY B2B GAMING SERVICES (MALTA) LTD / BETSHOP.GR 

In anticipation of the decision of the Council of State after our hearing on 14/11/2022, 
when an annulment petition was filed by our Company through our attorneys Mr. 
Panagiotis Lazaratos and Mr. Georgios Mylonogiannis, and regardless of the outcome of 
this decision, we feel obligated to inform our customers and partners, as well as the 
Greek State, of the following: 

Our Company, B2B GAMING SERVICES (MALTA) Ltd, based in Malta, operates in the 
online betting and gaming sector, is licensed in Malta and Greece, and is supervised by 
the Hellenic Gaming Commission (HGC). 

Due to a legal case involving tax assessments for the period 2013-2014, our Company 
has appealed to the Council of State. Our case was discussed on 14.11.2022, and we are 
awaiting the relevant decision. 

Historical presentation of facts: 

On 08.02.2016 and 21.09.2017, tax audits were initiated by the 4th Tax Office (Δ’ Δ.Ο.Υ.) 
and the Center for Audit of Large Enterprises (KEMEEP), respectively, against B2B 
GAMING SERVICES (MALTA) LTD for the fiscal years 2013 and 2014. The differences and 
amounts assessed pertained to the following three areas: 

a. Income tax differences, based on the reasoning that the Company has a permanent
establishment in Greece.

b. Differences in the withholding tax on players' winnings, primarily due to incorrect
calculations made by the tax authority by misinterpretation of Article 60 paragraph 3 of
Law 2961/2001, as it was in effect during the years in question.

c. Differences due to incorrect calculation of the Greek State's participation in the gross
profits from online betting and gaming, an issue which is also linked to whether the
Company has a permanent establishment in Greece.

Following the completion of the audits for 2013 and 2014, KEMEEP attributed the 
following taxes and fines: Initially, in the provisional assessment (17.9.2019), taxes and 
fines exceeding one billion (!) euros (€1,022,000,000) were determined against the 
Company. This amount was reduced to €27,219,006.59 after our submission of 
memoranda and providing clarifications on 13.12.2019. With interest and surcharges, 
this amount now exceeds €40,000,000. 

Of the €27,219,006.59, €22,374,000 pertains to differences in the withholding tax on 
players' winnings, €1,892,304.99 to differences in the determination of the Greek State's 
share in gross profits, and €4,973,000 to income tax. B2
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After numerous legal battles, we have filed an annulment petition with the Council of 
State against the decision of the Athens Administrative Court of Appeal (No. 159/2021 – 
20th Three-Member Section), and our case was discussed on 14.11.2022. 

On 25.10.2022, we were informed that there was internal correspondence between 
KEMEEP, and the Independent Authority for Public Revenue (AADE) dated 10.7.2019. 
Specifically, in a document, the competent department of AADE, following a related 
query from KEMEEP, confirmed the correctness of the method our Company had used 
to calculate the withholding tax on players' winnings. This method primarily relates to 
the freedom of each provider to determine the "column," its exact content, and its value 
within the free gaming market. This AADE document predates the audit reports but 
appears to have been ignored during the audit, resulting in the above assessments. 
Notably, our Company’s calculation method was confirmed as correct in all 
subsequent audits for the following years (2015-2016-2017-2018-H1 2019). 

Regarding the absence of a permanent establishment in Greece, it should be noted that: 

A. The Company's management, as well as the servers accepting customer bets, are 
located in Malta. 

B. The fact that the Company does not have a permanent establishment in Greece was 
confirmed by the 4th Tax Office’s certificate No. 32684/07.08.2018 and the Hellenic 
Gaming Commission’s document No. 11411/04-09-2019. C. In 2022, a judicial decision, 
specifically No. P1458/2022 from the Athens Administrative Court of First Instance 
(Presidential Procedure), also ruled that B2B GAMING SERVICES (MALTA) LTD does not 
have a permanent establishment in Greece. 

D. All other decisions issued by the various Sections of the Athens Administrative Court 
of Appeal ruled that betting companies do not have a permanent establishment in 
Greece (e.g., decisions Nos. 2323/2022 – 1st Three-Member Section, 1455/2022 – 19th 
Three-Member Section, and 2550/2022 – 7th Three-Member Section). Moreover, Article 2 
of the Double Taxation Avoidance Agreement between Greece and Malta explicitly states 
that the covered taxes include both income taxes and any identical or substantially 
similar taxes. 

Suddenly and abusively, in the past few hours, our Company’s 
Client Account at Piraeus Bank was electronically seized, forcing 
us into an IMMEDIATE and FORCED suspension of our activities in 
Greece. 

Esteemed Individuals, 

We respect the work of public officials. We respect the legal procedures under 
which we are audited and have responded consistently. 

However, regardless of the outcome of our case at the Council of State, which we 
will of course respect, we can only wonder why the auditors ignored a specific 
directive for calculating the taxes, resulting in an enormous penalty from a  
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miscalculation, and further proceeded with an electronic seizure of the CLIENT 
ACCOUNT, before the Council of State’s decision was issued. 

In conclusion, these tax "differences" attributed to our Company relate to the 
interpretation and application of the regulation that governed the taxation of player 
winnings during the 2013-2014 period, particularly the method for calculating the tax 
exemption on these winnings. 

It is evident that our Company did not derive any financial benefit from the 
interpretation and application of this tax regulation, as we NEVER COLLECTED these 
amounts from our customers. 

It should be noted that the correct method for calculating the tax on player winnings 
was legislatively confirmed by paragraph 2 of Article 79 of Law 4764/2020, 
definitively eliminating any doubt about the correctness and legality of the 
methodology used by our Company and all other companies in the sector during the 
period in question. 

Relevant letters are provided for your information. 

With sincere appreciation, 

B2B GAMING SERVICES (MALTA) LTD 

info@b2bgamingservices.com 

 

DISTRIBUTION 

Press Office of the MINISTER OF FINANCE Mr. K. Hatzidakis  

Press Office of the Director of the Independent Authority of Public Revenue (AADE) 
Mr. G Pitsilis 

Office of the Chairman of the Hellenic Gaming Commission Mr. D Ntzanatos 
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